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August 9, 2004

Dear Bookings Plus Members:

We are pleased to announce that effective September 1, 2004, our travel arranger
program, Bookings Plus will amalgamate with Carlson Wagonlit Harvey’s Travel
Club Select.

Bookings Plus members will automatically be enrolled in Club Select. Enclosed
is a brochure outlining the Club Select travel arranger program, as well as a

number of ballots to get you started.

Unfortunately, this means we will not be hosting our annual reception, however, |
am sure you will enjoy the many prizes the Club Select program offers throughout

the year.

Thank you.

Colleen Williams, CTM
General Manager



TERMS AND CONDITIONS

a

Prizes have no cash value and must be redeemed as given.
CWT/Harvey’s Travel reserves the right to substitute a prize of equal or
greater value at its discretion. Prizes are not transferable.

Grand Prize (Toronto weekend for two) — Departure must be from an
Atlantic Canada departure city.

Travel Prize is based on double occupancy only. A trip for two cannot be
taken as two trips for one person. Hotel accommodation, airline
transportation and car rental supplier to be selected by CWT/Harvey’s
Travel.

Grand Prize is a package and therefore cannot be utilized independent of
one another.

Any additional hotel stay or extended car rental is the sole responsibility of
the prize winner.

Once the travel reservation has been confirmed, changes are not
permitted.

Travel reservation request must be received in writing at least 30 days in
advance and is subject to availability and blackout periods.

CWT/Harvey’s Travel is not responsible for any mishap, loss, injury or cost
incurred en route or during the trip and strongly recommends the purchase
of the appropriate travel insurance.

Prize winner is responsible for all travel costs other than the specific
components of the prize package. These costs include all applicable
insurance, service charges, taxes, meals, entertainment and any items of
a personal nature.

If you require any further clarification on the above, please contact the
Manager of the CWT/Harvey’s Travel branch you deal with and they will
be happy to assist you.

This program is subject to change to expiration without notice.
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